Q&A

2. The O.S. can’t find the LABTOOL-T400 after power on.

Sol:

Stepl. Install the LABTOOL-T400 software. If you do not have the
software, and you can download it from our website(www.aec.com.tw). If
you have installed the software, skip this step.

Step2. Turn the LABTOOL-T400 power on.

Step3. Select “Start = Control Console - System = Hardware = Device
Manager”. You will see an “! USB Device” in your PC.

Step4. Uninstall the “USB Device”

Step5. Turn the LABTOOL-T400 power off.

Step6. Turn the LABTOOL-T400 power on and then the OS found out a
new USB device from your USB interface.

Step7. Select “Start = Control Console = System = Hardware - Device
Manager” and you will see the “AEC LabTool-T400 Turbo Flash Gang

Programmer”

Step8. Run the LABTOOL-T400 software.

Note : Recommended O.S. in your PC

(1) Windows XP + SP1
(2) Windows XP + SP2
(3) Windows 2000 + SP4



Stepl. Install the LABTOOL-T400 software. If you do not have the software, and
you can download it from our website(www.aec.com.tw). If you have
installed the software, skip this step.

Figl-1 : Extrating

ﬁ WinRAR self-extracting archive

25 Extracting LT T400.E*E

Drestination folder

Inztallation progress
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Figl-2 : Starting InstallShield Wizard

@ Starting InstallShield ‘wizard.

Figl-3 : Preparing

Preparing Setup

Pleagze wait while the InztallShield Wizard prepares the setup.

LabT ool-T400 Turbo Flazsh Gang Programmer Setup iz preparnng the InstallShield Wizard, which
will guide vou through the rest of the zetup process. Pleaze wait.
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Figl-4 : Press “ Next”

LabTool-T400 Turbo Flash Gang Programmer - InstallShield Wizard |g|

Welcome to the InstallShield Wizard for
LabTool-T400 Turbo Flash Gang Programmer

The InztallShield® Wizard will ingtall LabT ool-T400 Turbo
Flazh Gang Pragrammer an your computer. To continue,
click Mext.

< Back E__ﬂ_e:-:t)— J [ Cancel

Figl-5 : Press “ Install”

LabTool-T400 Turbo Flash Gang Programmer - InstallShield Wizard |g|

Ready to Install the Program . l
The wizard iz ready to begin installation. | )

Click Inztall to begin the inztallation.

[f wou want ta review or change any of your inztallation zettings, click Back. Click Cancel to exit
the wizard.

[ < Back ]L Irnztall J [ Cancel




Figl-6 : Installing

LabTool-T400 Turbo Flash Gang Programmer - InstallShield Wizard

Setup Statuz

LabTool-T400 Turbo Flazh Gang Programmer Setup is performing the requested operations.

Inztalling

C:AProgram Files"SECWWLTT400NGA08_ res

Cancel

Figl-7 : Press “Finish”

LabTool-T400 Turbo Flash Gang Programmer - InstallShield Wizard

InstallShield Wizard Complete

The Inztalls hield ‘Wizard has successtully installed
LabT ool-T400 Tuwrbao Flazh Gang Programmer. Click Finish to
et the wizard,

< Back i Finizh Cancel




Step2. Turn the LABTOOL-T400 power on.

Step3. Select “Start = Control Console - System = Hardware = Device
Manager”. You will see the “! USB Device” in your PC.
Fig3-1 : Press “Device Manager”

System Properties

System Restore . Automatic Updates | y Femate
I

General Computer M arme | Hardware | Advanced

Device kM anager

e The Device kManager listz all the hardveare devices installed
—ﬁ on your computer. se the Device Manager to change the
properties of arny dewvice.

[ Device Manager i

Dinivers

Ciriver Signing lets vou make =ure that inztalled drivers are
compatible with “wWindows. “windows pdate letz pou st up
hiows wWrindowes connects to windows Update for drivers.

[ Ciriwer Signing ] [ wlindowves Lpdate ]

Hardweare Profiles

Hardware profiles provide a way for pou to set up and store
different hardware configurations.

[ Hardware Profiles ]

[ Ok ] [ Cancel ]

Fig3-2 : The “1USB Device” may be below “Universal Serial Bus controllers” or
“ Other devices”
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Step4. Uninstall the “USB Device”
Fig4-1 : Press the right button of the mouse and select “Uninstall”.
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Fig4-2 : Press “OK”

Confirm Device Removal

g% " 15B Device

YWarhing: v'ou are about to uninstall this device from pour spstem.

ok | [ Cancel




Fig4-3 : Device Manager after uninstalling
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Step5. Turn the LABTOOL-T400 power off.

Step6. Turn the LABTOOL-T400 power on and then the OS found out a new
USB device from your USB interface.
Fig6-1 : Select “No, not this time” and press "Next”

Found Hew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for curent and updated zoftware by
looking an your computer, on the hardware ingtallation CO, or on
thie ‘Windows Update wWeb zite [with your permizzion).

B ead our privacy policy

Can windows connect to Windows Update to search for
zoftware?

) Wes, this time only
(3 'es, now and every time | connect a device

Click Mest to continue.

I Meut » ][ Cancel J

Fig6-2 : Select “Install the software automatically (Recommended)” and then
press “Next”

Found Mew Hardware Wizard

Thiz wizard helps you ingtall software for:

AEC LabT oal-T400 Turbo Flash Gang Programmer

:\_'J} If your hardware came with an installation CD
“ui=" or Hoppy dizk. insert it now.

Wwihat do you want the wizard to do?

(#ilnstall the zoftware automatically [Fecommended§
() Inztall from a list or zpecific location [Advanced)

Click Mest to continue.

< Back ” Mext = ll Cancel J




Fig6-3 : Installing

Found New Hardware Wizard

Please wait while the wizard searches. .

% AEC LabToal-T400 Turba Flazh Gang Prograrmmer

3

Mex Cancel

Fig6-4 : Press “ Continue Anyway”. If you select the other button, the O.S. will has
awrong “!USB Device” in your PC.

Har dware. Installation

L | E The software you are inztalling for thiz hardware:
L
AEC LabToal-T400 Turbo Flazh Gang Prograrmmer

haz not pazsed Windows Logo testing to werify its compatibility
with Windows =P, [Tel me who this testing iz imporkank. |

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszszed Windows Logo testing.

Eng_untinue.ﬁ.nyway | [ STOP Installation




Fig6-5 : Press “Finish”

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the zoftware for;

% AEC LabTool-T400 Turba Flazh Gang Programmer

Click Finigh to cloze the wizard.

Finizh




Step7. Select “Start = Control Console - System = Hardware = Device
Manager” and you will see the “AEC LabTool-T400 Turbo Flash Gang
Programmer”

Fig7-1 : Press “Device Manager”

System Properties

System Restore - Automatic Updates | - R emaote

General Cnmputér N arne [ Hardware i Advanced |

Drevice Manager

R = The Device Manager liztz all the hardware devices ingtalled
—g; on your computer, Usze the Device Manager to change the
properties of any device.

i LDevice Manager 1

Dirivers

Diriver Signing letz pou make zure that installed drivers are
compatible with “indows. Windows Update letz pou set up
howy “windows connects to Windows Lpdate for divers.

[ Drriver Signing ] [ windows Update

Hardware Profiles

Hardware profilez provide a way for pou to et up and store
different hardware configurations.

[ Hardware Profiles ]

[ Ok ] [ Cancel ]

Fig7-2 : You will see the “AEC LabTool-T400 Turbo Flash Gang Programmer”
below your “Universal Bus controllers”.

Ll Device Manager E “Elgl

File  Action  View Help
&2 Aa=R

E& Metwork adapters e
@- Ckher devices

"-EE'- Multimedia Audio Controller
T Parts (COM & LPT)
ﬂ. Processors

'B{ Sound, video and game controllers

v Swsktem devices
é Universal Serial Bus controllers
AEC LabTool-T400 Turbo Flash Gang Programmer
IntellR) 82801BA/BAM LISE Universal Host Controller - 2442
IntelfR) 82801BA/BAM LUSE Universal Host Controller - 2444
MEC PCI to USE Enhanced Host Controller (1)
MEC PiCI bo USE Open Host Controller
MEC PCI bo IUSE Open Host Controller
USE Root Hub
USE Root Hub
USE Root Hub
USE Root Hub
USE Root Hub ht

s

[ [FF




Step8. Run the LABTOOL-T400 software.
Fig8-1: Select “Start” -> “All Programs” -> ”” Advantech LabTool” ->
“LabTool-T400”
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Fig8-2 : After run the LabTool-T400 software, you will see your LabTool-T400
serial number with USB interface.

AE0404000002 - LabTool-T400 Turbo Flash Gang Programmer

File Project Device ©Options Diagnostics  View Help
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Save | Load | Select|autolD Edit [ Read | Blank | Prog. | Werity'| Eras Dptich
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el
.o [ il - —_— &
Y
Device : None Type : None
Adapter : None Pin : None 0] 2
Size : Mone VCC : Mone Manufacture Code : None
Check Sum : None Device Code : Mone 1 3
I File : Current Count : 0 =
4| ) ’ | »
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